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Turin, 2"¢ March 2012

CAMPAIGN 5639 - Recall Campaign
Model: Fiat Ducato with 2.0 JTD Euro 5 115 HP engine
- registration certification

On a batch of Fiat Ducato vehicles with 2.0 JTD 115 HP Euro 5 engine, whose
chassis numbers range between 2056660 and 2121764, due to the missed addition of
a type-approval optional on the technical documentation, the TVV (Type Variant
Version) shown on the registration certificate and on the conformity certificate might be
wrong; as a consequence, the GVW is 3000 kg (wrong) instead of 2800 kg (correct).

Therefore the vehicle registration certification must be updated with new data,
according the circular letter from the Italian Ministry for Infrastructures and Transport,
Prot. no. 4253/4521_DIV2/M1/1 of 17" February 2012 attached (Annex 1). Customers
must be contacted by the attached registered letter (Annex 2).

The costs borne for the operation will be charged on the campaign 5639 using
the standard Claim Form, operation Z in AO1 and mail charges must be added to cost
item A10 (miscellaneous)..

Annex



Annex 1

17 FEB. 2012

A Roma,
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DIPARTIMENTO PER | TRASPORTI, LA NAVIGAZIONE ED |
SISTEMI INFORMATIVI E STATISTICI

Direzione Generale per la Motorizzazione
DIVISIONE 2

Agli Uffici Periferici D.T.T.
LORO SEDI

Alla FIAT GROUP AUTOMOBILES S.p.A.
= C.so G. Agnelli, 200
10135 TORINO

Prot. in ingresso n.:

4253 _pvamin
Prot. in uscita n.: 41524
(Allegati : VARI)

OGGETTO: FIAT GROUP AUTOMOBILES S.p.A.

Autoveicoli FIAT DUCATO Tipo / Varianti / Versioni: 250FRMFA DY , 250FRMFA DY1
Errata Corrige.

Si informa che a seguito della istanza presentata dalla FIAT GROUP AUTOMOBILES S.p.A., si € preso
atto che un numero limitato di veicoli appartenenti ai tipo indicato in oggetto, & stato immatricolato
erroneamente, sulla base di errata dichiarazione di Conformita

ERRATA

TIPO/VARIANTE/VERSIONE CODICE IMMATRICOLAZIONE
250ARMFA DY OBZFA31EST393

250ARMFA DY1 OBZFA31EST393B

CORRIGE

TIPO/VARIANTE/VERSIONE CODICE IMMATRICOLAZIONE
250FRMFA DY OBZFA31EST401

250FRMFA DY1 OBZFA31EST401B

| veicoli, con la trance di numeri di telaio interessati, sono i seguenti:

TIPO/VARIANTE/VERSIONE TELAIO N.
(FIAT DUCATO)
250FRMFA DY VEDERE PAGINA 2
250FRMFA DY1

Gli uffici in indirizzo provvederanno, su richiesta e con oneri non a carico dell’Amministrazione,
all'aggiornamento delle relative carte di circolazione, attraverso procedura amministrativa.

A tal fine il “costruttore in indirizzo” provvedera ad informare i titolari delle carte di circolazione dei veicoli
interessati dal suddetto aggiornamento.




Annex 2
Turin, 03/2012
R.R. 5639
DRAFT OF R.R.
RECALL CAMPAIGN 5639

Model: Fiat Ducato with 2.0 JTD 115 HP Euro 5 engine
- registration certificate

Dear Customer,

We inform you that on a batch of Fiat Ducato vehicles with 2.0 JTD 115 HP Euro 5 engine,
including yours, the TVV (Type Variant Version) shown on the registration certificate and
on the conformity certificate might be wrong; as a consequence, the GVW is 3000 kg
(wrong) instead of 2800 kg (correct).

Because this oversight may cause you some problems with the relevant Authorities, we invite you
to take your vehicle back to the Dealership you bought it from or, if more convenient, to any other
Fiat Dealership, referencing to this letter, for the update of the registration certificate/certificate of
conformity, according to the circular letter from the Italian Ministry for Infrastructures and Transport,
Prot. no. 4253/4521_DIV2/M1/1 of February 17" 2012.

The check and the possible update of the registration certificate should be made as soon as
possible, free of charge for you.

For your convenience, you can book this intervention by phone, by directly contacting the Fiat
Dealership you deem most convenient for you.

For any clarification or assistance, contact our toll-free number ................
If you have already sold or transferred your vehicle to someone else, we would be very grateful if
you could provide us with the name and address of the new owner, using the enclosed stamped

and pre-printed card, along with any information which could make our research of the possible
owner or user easier.

We thank you for your kind cooperation and send you our best regards.

Vehicle Fiat Ducato CRASSIS i



