
 

 

  

Turin, 2nd March 2012 

CAMPAIGN 5639 - Recall Campaign 
Model: Fiat Ducato with 2.0 JTD Euro 5 115 HP engine 
- registration certification  

On a batch of Fiat Ducato vehicles with 2.0 JTD 115 HP Euro 5 engine, whose 
chassis numbers range between 2056660 and 2121764, due to the missed addition of 
a type-approval optional on the technical documentation, the TVV (Type Variant 
Version) shown on the registration certificate and on the conformity certificate might be 
wrong; as a consequence, the GVW is 3000 kg (wrong) instead of 2800 kg (correct). 

Therefore the vehicle registration certification must be updated with new data, 
according the circular letter from the Italian Ministry for Infrastructures and Transport, 
Prot. no. 4253/4521_DIV2/M1/1 of 17th February 2012 attached (Annex 1). Customers 
must be contacted by the attached registered letter (Annex 2).  

The costs borne for the operation will be charged on the campaign 5639 using 
the standard Claim Form, operation Z in A01 and mail charges must be added to cost 

item A10 (miscellaneous).. 

Annex 
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Annex 1 
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Annex 2 

Turin, 03/2012 

R.R. 5639 

DRAFT OF R.R. 

RECALL CAMPAIGN 5639 

Model: Fiat Ducato with 2.0 JTD 115 HP Euro 5 engine  
- registration certificate  

Dear Customer, 

We inform you that on a batch of Fiat Ducato vehicles with 2.0 JTD 115 HP Euro 5 engine, 
including yours, the TVV (Type Variant Version) shown on the registration certificate and 
on the conformity certificate might be wrong; as a consequence, the GVW is 3000 kg 
(wrong) instead of 2800 kg (correct).  

Because this oversight may cause you some problems with the relevant Authorities, we invite you 
to take your vehicle back to the Dealership you bought it from or, if more convenient, to any other 
Fiat Dealership, referencing to this letter, for the update of the registration certificate/certificate of 
conformity, according to the circular letter from the Italian Ministry for Infrastructures and Transport, 

Prot. no. 4253/4521_DIV2/M1/1 of February 17th 2012.  

The check and the possible update of the registration certificate should be made as soon as 

possible, free of charge for you. 

For your convenience, you can book this intervention by phone, by directly contacting the Fiat 

Dealership you deem most convenient for you. 

For any clarification or assistance, contact our toll-free number ……………. 

If you have already sold or transferred your vehicle to someone else, we would be very grateful if 
you could provide us with the name and address of the new owner, using the enclosed stamped 
and pre-printed card, along with any information which could make our research of the possible 

owner or user easier. 

We thank you for your kind cooperation and send you our best regards. 

Vehicle Fiat Ducato chassis  ....................................................  


